
Accuracy

Safety Cost Space Schedule

Our Experience Goals

We want to build a child care search webpage
that 

Is easily found from the home page
Provides definitions on information that is
important to users
Displays default search results with useful
and accurate information
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Problem Statement
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The Department of Early Education and Care's
mission is to support the healthy growth and
development of all children by providing high
quality programs and resources for families
and communities.

Updates to EEC's technical systems are part of
a statewide initiative in response to Governor
Healey’s Future Tech Act

We want to build a search webpage that is
easily found, provides definitions for
information that is important to users and
displays default search results with useful and
accurate information including hours, age,
reviews, availability, cost, and distance. This
will build trust in the data and minimize the
amount of time families spend searching for
child care.

Top Concerns for Parents

Why Accuracy? 

The cycle of poverty is a two-generation
problem: parents need child care to work,
and children need safe, supportive
environments to thrive.

Without accurate information, details
like cost, safety, availability, and
schedule lose value. Accuracy helps
families cut through the noise, making
confident choices that support both
their kids’ growth and their own
stability.



Our Prototype

Terminology 

Reliable Information
Allowing parents to filter by
cost eliminates time spent
and allows them to focus on
their work and taking care of
their child(ren). 

More friendly terminology
prevents confusion for
parents and therefore saves
time.

Safety and Trust
Making the investigation reports easily visible
creates trust with the parents. In addition to
having information around capacity, which is
a safety concern for many parents. 


