Child Care Search Tool Efficiency and Redesign

We want to build a search webpage that is
easily found, provides definitions for

information that is important to users and
displays default search results with useful and

accurate information including hours, age, r____/\_—\
reviews, availability, cost, and distance. This
will build trust in the data and minimize the

amount of time families spend searching for

child care.
The Department of Early Education and Care's The cycle of poverty is a two-generation
mission is to support the healthy growth and problem: parents need child care to work,
development of all children by providing high and children need safe, supportive
quality programs and resources for families environments to thrive.

and communities.

e Without accurate information, details

Updates to EEC's technical systems are part of like cost, safety, availability, and
a statewide initiative in response to Governor schedule lose value. Accuracy helps
Healey’s Future Tech Act families cut through the noise, making

confident choices that support both
their kids’ growth and their own
stability.

We want to build a child care search webpage
that
e |s easily found from the home page
e Provides definitions on information that is
Important to users
e Displays default search results with useful
and accurate information
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Licensed Child Care Search

The Department of Early Education and Care publishes a geographically-searchable online directory of licensed child care
programs across the state. If a program you are researching does not appear in your search results, you may call the EEC
regional licensing office for your area to confirm whether the program is licensed by EEC. EEC can provide information
about restrictions on a license, non-compliance citations, and sanctions.

ABC Child Care Center

& visit Site OG-:[ Directions 4 (978) 555-5555 XA example@gmail.com

Terminology

More friendly terminology
prevents confusion for

Type: Center Based Care Full-Time Care: Yes

License Status: Current Part-Time Care: Yes

Environment: Air Conditioned; Fenced Yard; Peanut Free; Smoke Free

Child Care Search Tool
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CLEAR FILTERS

Infant (0-12 months) 1 year Mo Current Space @
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Age Group
Infant (0-12 mo)

ABC Child Care CEI‘ItEI’@ ﬂgE‘S Served and Toddler (1-2 years) Mo Current Space @

Y (978) 555-5555 )
Capacity

Toddler (1-2 yrs)

Accepts EEC Vouchers UARE o ~4 Ch

Ages: Infant (0-12 mo), Toddler

Monthly Cost: SXXXX

585 Central Ave

Preschool (3-4 years)

0 months

Space Available @

tr
£ LD,
Age Group (1-2 yrs), Preschool (3-4 yrs) Space Available @ Needham MA 02492 \ s J'L'az-.;,b
PfESChDOl (3_4 yrs) Infant (0-12 mo) Hours: Jam - S5pm Accepts Vouchers € . ) )
Toddler (12975 Type: Home Based Care 3 miles away @ %%r% E school Age (5-14) 1 month Space Available
School Age (5-14 yrS) Preschool (3-4 yrs) CHARLESTOWN E;
School Age (5-14 yrs) USS Constitutior . (:EMTRAL:-MA

Childcare Center 2 & Schedules and Fees

¥ (978) 555-5555

Program Type

Program Type

Home Based Care

Ages: Infant (0-12 mo), Toddler Monthly Cost: $XXXX
Space Available &
Accepts Vouchers @

585 Central Ave
Needham, MA 02492

Full Year W
Open Holidays: Mo

Home Based Care (1-2 yrs), Preschool (3-4 yrs)

Center Based Care Investigations

Hours: 7am - 5pm Drop In Care Available: No  Extended Day Options: Yes

Center Based Care

3 miles away @

. Type: Home Based Care Investigation Open Date Non-compliance Identified? Details
Space Available Fees
, 08/14/2024 No View Details
Business Hours . Daily MONTHLY
Mornings Childcare Name & Q' (978) 555-5555 06/20/2023 Yes View Detals
Afternoon Ages: Infant (0-12 mo), Toddler Monthly Cost: $XXXX 585 Central Ave - Age Group Part Eull Part Eull
Evenings (1-2 yrs), Preschool (3-4 yrs) Space Available & Needham MA 02492 WATERFRO?
- All Day Hours: 7am - 5pm Accepts Vouchers € _ 4 2 NH h o Ages GI'OUPS Served and Capacity Preschool (3-4) £08.00 £300,00 £R70.00
Space Available , Type: Home Based Care imilesaway @ |y F S :
Approximate Monthly Cost WEEHT&?EH 2 Ade Grou Cabpacit School Age (5-14) $78.00 $290.00 $630.00
<$700 - $1100 L; SOUTH BOSTON 9 p pacity
. ’s =
Approximate Monthly Cost $1100 - $1500 Childcare Name & ?Cagg an® i :
pp y £1500 - $1900 " Q' (978) 555-5555 4 Willian, | Infant (0-12 months) 0 Hours
<$700-$1100 Ages: Infant (0-12 mo), Toddler Monthly Cost: $XXXX %, ¥
$1900 - $2300 9 y 585 Central Ave oA . D Start Ti End Ti
$1100 - $1 500 £2300+ (1-2 yrs), Preschool (3-4 yrs) Space Available & Needham. MA 02492 ; ‘?-'*&m -';E_{u + Toddler (1-2 years) 0 ay a me nd Time
Hours: 7am - 5pm Accepts Vouchers @ 2 "

- , i 3 miles away Q@ El - e P
$1500 - $1900 Language of Instruction Type: Home Based Care g ] S W WA e Preschool (3-4 years) 92 il Ll Lol
$1900 - $2300 English Find out how much financial aid you can

Espafiol i qualify for through the The Department of School Age (5-14) 9 Tuesday 08:45 AM 08:45 AM
$2300+ P'CIF'T.LIgLIéS chlldtar’e Nameﬁ .::‘\ (978) 555-5555 Earl*,r Education and Care, Ellqlblllt"," will be
determined based on income eligibility and
More - Ages: Infant (0-12 Toddl Monthly Cost: 533X 1z c
ges: Infant (0-12 mo), Toddler Monthly j:ls 585 Central Ave not a guarantee or application to determine Infant Toddler (0-33 months) 0 Wednesday 08:45 AN 08:45 AM
- - (1-2 yrs), Preschool (3-4 yrs) Space Available @ Needham, MA 02492 financial assistance. It serves as a rough
R e ll a b le I n fo rl ' I atl O n Hours: 7am - 5pm Accepts Vouchers @ o estimating tool. Toddler Preschool (15 months-6 years) 0 Thursday 0845 AM 08:-45 AM
S e Bacmrd F oo 3 miles away @
Allowing parents to filter by Preschool (3-4 years) 0
cost eliminates time spent School Age (5-14) 0

and allows them to focus on
their work and taking care of

IFwo Safety and Trust
their child(ren).

Making the investigation reports easily visible
creates trust with the parents. In addition to
having information around capacity, which is
a safety concern for many parents.




