OUR PROCESS

We followed a user-centered design process to learn about user needs.
From there, we came to the following conclusion: in order for our product
to be most effective, it must help older adults maintain purpose and
agency in life. It can do this by addressing any of the six areas of
opportunity shown below. Using this framework, we developed several
products and moved forward with CoCo. We presented CoCo at SXSW in
March 2018, where we got feedback on features to improve upon. The rest
of the year was dedicated to identifying areas for improvement for
Mitsubishi Electric as they continue this project in the future.
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SHARE MEALS, MAKE FRIENDS

CREATING COMMUNITIES IN THE GOLDEN YEARS

CoCo is a set of integrated
smart devices that empowers
you to share moments with
your loved ones in your
kitchen and theirs. With CoCo,
you Will grow and share your
cooking skills.

CoCo

OUR GOAL

COOKING COLLABORATIVELY

COOK WITH
LOVED ONES

A user and a loved one can
use CoCo to cook together
over video chat.

Teach/Learn: One person
guides the other through a
recipe the teacher knows
well.

Learn Together: A user
uploads a new recipe and
cooks it across-kitchens

with their family and friends.

COOKING
CLASSES

A user can use CoCo to join
live cooking classes.

Cooking Classes: A user can
participate in live classes,
where they can interact with
other studens and ask the
chef for feedback. Users can

also watch recorded classes.

Tutorials: A user can play
tutorial games to improve
their cooking skills.

KITCHEN OF THE
FUTURE

In the future, kitchens will be
designed with CoCo in mind.

Screen: A user can use the
screen to video chat with
loved ones or follow along
with cooking classes. They
get visual and audio feedback
through the screen.

Camera: A user can show
their loved one what their
food looks like to get tailored
feedback.

HAPTIC
WRISTBAND

A user wears one or two thin
wristbands.

Wristbands: The wristbands
track the user’s motions and
compare the user’s motions
with the motions of a chef,
tutorial, or loved ones to
determine precise feedback.

Feedback: Audio, visual, and
haptic feedback are
customized to the user’s
preferences and needs.

CoCo is desighed to help people in transition to
feel empowered in the kitchen, connect with
loved ones, and grow their cooking skills.
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